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g Messa e In a medical crisis, the difference between tragedy and recovery
f t is often measured in seconds. This edition focuses on Emergency
rom e Services & Safety, equipping you with awareness and confidence

t to respond when it matters most. Mastering these rapid-action
manasemen protocols builds essential life-saving readiness, helping you protect
your loved ones and those around you.

From sudden cardiac arrest to traumatic injuries, every
situation demands a calm, informed, and situation-specific

Eﬂ'\Cf‘SCﬂCles teSt you' response. Even a single mistake or a brief delay can
but Preparation deﬁnes yOU. transform a manageable injury into a life-altering condition

or permanent disability.
(A guide to enhance your vigilance and promptness to

save lives when it matters the most) The goal of first aid is simple yet vital:

e Save life
Medical emergencies strike at the most uncertain moments. e Prevent the condition from worsening
Whether you are at your desk, on the road, or athome, being g1t recovery until professional medical help arrives
prepared is the frontline of defence for everyone around you. The first few seconds are crucial

For Medical Emergencies

within the hospital:

Activate code blue Onnu press panna

Dial 7000 and clearly announce the following: . \o onnukku

1. Code Blue (for cardiopulmonary resuscitation and / poiduveenga,,,
any medical emergency) : - S

2. Location of the incident (e.g., medical block — ground floor)

3. Nearest landmark (e.g., near billing)

Example:

Code Blue - Medical Block, Ground Floor - Near Billing
(Repeat the entire announcement three times

in the same sequence.)

The emergency response team will arrive
within 1 to 1.5 minutes to assist.

Deactivating the Code

Once the situation is resolved, call again and announce:
“Code Blue Deactivated — Code Blue Deactivated —
Code Blue Deactivated.”

For medical emergencies

outside the hospital:

1. Call MIOT’s ambulance at 105710 immediately.
2. Assess the injured person — Check responsiveness

and breathing.

3. Do not move the victim unless necessary (e.g.,
immediate danger).

4. Keep the person calm and reassured.

5. Stay with them until medical help arrives.

Preparedness is not just awareness;
it is action taken at the right time.




CHIME

presents

Founded in September 2007 under the visionary leadership of our Chairman,

Mrs. Mallika Mohandas, CHIME — Childrens Heart Internationale MIOT, was born from
a deeply personal vow that grew into a life-saving movement, bridging the gap between
medical excellence and social responsibility.

Of l.lfe Through CHIME, children from financially challenged

vl Sl Bearibee families receive free or highly subsidised heart surgeries,
Into Big Life Stories

performed by MIOT Centre for Children’s Cardiac Care
ensuring that cost is never a barrier to life-saving care.

Over 1,300 families who once had nowhere else to turn
have found hope, healing, and a second chance at life.

CHIME's initiative “Beat of Life” was a grand reunion
organised to bring together once-fragile hearts that now
beat stronger. It united brave children, dedicated
caregivers, and compassionate supporters to celebrate
courage, compassion, and the unwavering resilience of
families who found hope against all odds.

MIOT |nternation9| Celebrated
27" Founder's Day

MIOT International recently commemorated its

27" Founder’s Day, marking nearly three decades of
ethical, innovation-driven healthcare for patients

from over 130 countries. Attended by delegates from

Fiji, Tajikistan, Seychelles, Mauritius, Maldives,

Cambodia, Senegal, Ethiopia, and Madagascar, the r
gathering highlighted strong global collaborations

while celebrating MIOT’s journey and the dedicated H
teamwork of its staff and partners who made this

milestone possible.

YEARS

Beyond the Call of Duty

=/ Congratulations to

. Mr. Vinoth Lasar Chitra

’ \? _/' from Emergency and Congratulations

\b to Ms. Pinky

Priyadarshani

; from Billing and

Mr. Shiv Kumar

from the Transport
L2 Department for

your exceptional performance and unwavering commitment.

Trauma Care for your
dedication and
outstanding
professionalism in going
above and beyond the
call of duty.

Neer Mor (Spicecl Buttermilk)

Beat the Heat: Essential Summer-Friendly Drinks
Stay cool, stay refreshed, stay summer-ready.

Ingredients: Method: . .
e 1 cup thick curd 1. Whisk curd with water until smooth.

e 2 cups water 2. Crush ginger, qurrylleaves, chilli. _
e Salt to taste 3.Add to bgttermllk with salt and asafoetida.
4. Serve chilled or at room temperature.

e > tsp grated ginger
e Few curry leaves
e Pinch of asafoetida Health Benefits:
e 1 green chilli (optional) Restores gut health,

e Coriander leaves (optional) prevents heat stroke,
and improves digestion.
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(\/ >Tr~ue or False< X >

Read each statement carefully and
choose the correct answer:

1. MIOT’s emergency care operates only during day time
hours and not around the clock

2. MIOT is a Level 1 Polytrauma Centre.

3. MIOT Heart Revive Centre can perform primary PCI for
heart attack patients around the clock.

4. Stroke patients must wait several hours before imaging is
done.

5. MIOT focuses on treating patients within the “Golden Hour.

6. MIOT has separate dedicated pathways for surgical
(accident & trauma) and medical emergencies(cardiac,
stroke, general).

—

True or False Answers:

1. False 4. False

MIOT Emergency Care operates =~ Emergency imaging, such as

24x7x365. CT scan, MRl diffusion, and

2 True CT angiography, is performed
immediately.

It provides the highest level of
round-the-clock multidisciplinary 5. True
trauma care. Immediate treatment within

3. True the golden hour can save lives.
Equipped with advanced 6. True

digital cath labs and a Dedicated pathways reduce
dedicated electrophysiology lab, delay and improve outcomes,
backed by senior cardiologists and provide quick access to

available 24/7. the operating theatre

Fun Zone

Arrange the steps in the
correct order based on the
emergency response
protocol followed by
MIOT’s emergency team.

1. The patient is moved to the cath lab or operating
theatre for an immediate life-saving procedure.

2. Emergency imaging, such as a CT scan or
angiography, is performed if required.

3. The family member or bystander dials 105710,

and the emergency team prepares in advance.

4. Upon arrival, a senior specialist immediately attends
to the patient.

5. The patient is shifted to critical care for continuous
monitoring and recovery.

T ]

Correct Order:
3%54»2»1»5

1. The family member or bystander dials 105710,
and the emergency team prepares in advance.

2. Upon arrival, a senior specialist immediately attends to the patient.

3. Emergency imaging, such as a CT scan or angiography,

is performed if required.

4. The patient is moved to the cath lab or operating theatre for
an immediate life-saving procedure.

5. The patient is shifted to critical care for continuous monitoring
and recovery.



